
              

 

GUIDELINES FOR USING SKYPE FOR LESSONS 
 

1. Skype is a platform developed by Microsoft that allows you to conduct video calls from your computer, 
tablet, or smart phone. The platform is free and so are the video calls you place from it.  I have conducted 
lessons via Skype successfully with a student who moved overseas and with students who go out of state 
during the summer. Skype is easy to use and takes about 5 minutes to install. 

2. Skype for make-up lessons.  Students are encouraged to conduct lessons via Skype when inclement winter 
weather makes travel to the studio impractical.  Skype lessons may also be offered to avoid cancelling 
lessons when the teacher is ill. 

3. Skype for regularly scheduled lessons.  Skype lessons may be offered to students who do not live near 
the studio or wish to continue lessons while out of town for the summer. For occasional calls, the built-in 
webcam on your device should be sufficient.  An external webcam with zooming capability, HD video, and good 
audio quality is recommended for students who receive their regular lessons via Skype.  I use the Logitech C920 HD Pro 
Web Cam, which sells for about $50.  For a list of webcams recommended by Skype, click the following 
link: Best Skype Webcams.  

4. Please log in to Skype and have your video set up and music books and a pencil ready 5 minutes before your 
assigned time so that your lesson can start as soon as the teacher calls you. 

5. How to set up Skype: 
a. Download the Skype application in one of the following ways: 

i. For Ipads or Iphones: go to the App Store 
ii. For Windows or Android devices: go to the App store on your device 
iii. For laptop and desktop computers: go to www.skype.com  and click the “downloads” menu. 

b. After you download Skype, from the Contacts menu, select “Find Contact.”  Type Jonathan Flowers 
and send me a contact request.  I will send you a response to accept it so that I will be able to call 
you at the time of your lesson. 

c. Place the camera to your side and at the height of your hairline.  Test your video so that your hands, 
body, head and the full keyboard are clearly visible. 

d. Soft lighting (a floor lamp works well) placed behind the camera is best.  Placing the light source 
behind you may limit the visibility of your face.  

e. If possible, close window shades to limit glare from sun or street lights. 
f. For local calls, a webcam built in to a lap top may be sufficient, but an HD external webcam will be 

even better.  
6. Guidelines for internet connection: IMPORTANT 

a. To maximize internet connection speed, close all other applications, including web browsers, social 
media, and messaging applications. Please ask other members of your household not to stream 
online audio or video during your call. 
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b. A wired connection will produce faster speed than wireless.  If a wired connection is not available, 
your next best option is to place your device in the same room and as close as possible as your 
modem. 

7. Check your Skype setup.   
a. Check that you have the latest version of Skype. In Skype, go to the Help menu and select “Check 

for Updates.” 
b. For further information about maximizing your Skype performance, select “Call Quality Guide” 

from the Skype Help Menu.  The following video also provides useful information:  
https://www.youtube.com/watch?v=QJGoAQUQ0Lg  

8. TROUBLESHOOTING TIPS FOR COMMON ISSUES 

 

PROBLEM SOLUTION 
You hear an echo of your voice when 
you speak. 

Ask the other person to turn their 
microphone level down. 

Caller has poor audio or video from 
you. 

Check Skype Status to see if there is a 
systemic problem with Skype.  Check 
that your video is enabled. If nether 
option works, improve your internet 
connection using the guidelines 
above. 

You are receiving poor audio or video 
quality from the other party. 

Other person needs to follow the 
steps above. 
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